
A. Guidelines for Creating username (userid) and Password 
 

Step1:- Open browser 
 

Step2:- Enter Authority website address (Amritsar Development Authority – adaamritsar.gov.in, Bathinda 

Development Authority – bdabathida.in, Jalandhar Development Authority – jda.gov.in, Greater Ludhiana 

Development Authority – glada.gov.in, Patiala Development Authority – pdapatiala. in, Greater Mohali Area 

Development Authority – gmada.gov.in, Punjab Urban Planning & Development Authority – puda.gov.in). 
 

Authority home page screen will be displayed as below: 

 
 
 

 
 

 

 

 

 

 

 

 

 

 

 



Step 3:- Find & click on ePayment / Make online Payment hyperlink 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4:- Read the displayed instructions and click on “Know your UPN and Password”. Following 

screen will be displayed. 

 
 

 

Following screen will be displayed. 
 

 



 

 

Step 5:- Select appropriate Location, Sector, Usage Type, Property Type & Property No. as per your 

property ownership. 

 

 
 



Step 6:- Carefully enter your LOI or Allotment letter & name of the allottee & Mobile Number. 
 

Note: - (1) The system will check corresponding name & LOI or Allotment letter. If these are not correct 

it will display mismatch message otherwise it will proceed to next step for Mobile Verification 

through OTP. 
 

(2) In case of repeated mismatch, even when correct LOI or Allotment letter no. is entered, then 

email scanned copy of LOI or Allotment letter to pbpudaproperties@gmail.com. Database will 

be updated with LOI or Allotment no. and on updation email reply will be sent. Thereafter 

allottee can register for creating username & password. 
 

 

Step7: If LOI or Allotment letter & Name of the allottee matches with system then OTP/Verification 

Code will be sent to the entered Mobile Number. 
 

mailto:pbpudaproperties@gmail.com


 

Step8: Enter the OTP received on Mobile. After successful verification of OTP/Verification code, 

message containing username and password will be sent on entered Mobile. 
 

 

Note: - Preserve this message. Password is same as LOI or Allotment no. It is recommended to 

change the password and preserve it for future login purposes. 

Step9: Login again with username and password received on Mobile. Following screen will be 

displayed. 

 



Step10: Enter details (email id, Security Question, Security Answer, Mobile no. & its confirmation, and 

the number appearing in image) and save. 

Note: a) It is advised to enter the same mobile number as verified earlier (step 6 to 8). 

b) It is advised to preserve/ remember Security Answer as this would be required in case of 

Retrieval of Password, if same is forgot. 

B. Guidelines for Changing Password 
 

Step11: Login with username and password. Click on “Change Password” as displayed in the below 

screen. 
 

 

C. Guidelines for retrieval of Password 
 

Step12:- Open browser 

Step13:- Enter Authority website address (Amritsar Development Authority – adaamritsar.gov.in, 

Bathinda Development Authority – bdabathida.in, Jalandhar Development Authority – jda.gov.in, Greater 
Ludhiana Development Authority – glada.gov.in, Patiala Development Authority – pdapatiala. in, Greater 
Mohali Area Development Authority – gmada.gov.in, Punjab Urban Planning & Development Authority – 

puda.gov.in). 

Authority home page screen will be displayed as below: 



 
 
 
 

Step 14:- Find & click on Forget Password hyperlink 
 

 

Step 15: Following screen will be displayed. Enter userid as UPN or Reference No.(received on Mobile 

while creating userid and password) and email id (entered as per step 10) and press “Continue”. 



 
 
 
 
 
 
 
 

Step 16: Following screen will be displayed. Enter Security Answer (as entered as per step 10) and 

press “Continue”. 
 

 

Step 17: You will receive “Password” by SMS on the registered mobile number/ email. 
 
 
 

In case of any enquiry please call helpdesk numbers 0172-2215202, 204-206, 5027180 

during the office hours on working days. 


